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Customer Support Center

ParentVUE Account Instructions

Edupoint Educational Systems offers ParentVUE accounts in web based and mobile applications which 
are integrated with the Synergy Education Platform for parents.  Parents will need to activate their 

account in order to log in to see student information.  Parents are able to request a password reset for 
activated accounts if they have forgotten their password. 

How Parents Activate ParentVUE Account
How Parents Request New Password

How to Use the ParentVUE Mobile App

HOW PARENTS ACTIVATE PARENTVUE ACCOUNT 

1. Each parent should have their own unique email address assigned to them in the Synergy 
student data base.  A weekly email is sent to any parent that has not activated their account. 
Within the body of the email there is a link to click on that will activate the account.  Every email 
has a unique link associated with the specific parent record.

2. Click the link in the email 
3. Read through the Privacy Statement 
4. Click I Accept button on the Privacy Statement screen 
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5. Enter a User Name 
6. Enter a Password consisting of letters and numbers consisting of a minimum of 6 characters in 

length 
7. Re-enter the Password to confirm 
8. Enter a Primary Email Address 

NOTE: The User Name and Password entered here will be your ParentVUE Account User 
Name and Password. 
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HOW PARENTS REQUEST A NEW PASSWORD

1. Click this link
2. Click on I am a parent > 

3. Click to expand More Options area 
4. Click on the Forgot Password link 

5. Type your email address or user name associated with the account 
6. Click Send Email button 

7. Check email for new password to log into ParentVUE 

https://parentvue.vbcps.com/PXP2_Login.aspx


DEPARTMENT OF TECHNOLOGY 
Customer Support Center 

 

ParentVUE Account Instructions 

 
6/26/20: DOT Customer Support Center, 263-1111  Page 4 of 4 

 
 
 

HOW TO USE THE PARENTVUE MOBILE APP 

1. Download the ParentVUE mobile app. 
2. Refer to ParentVUE Mobile App instructions.

https://vbcps.sharepoint.com/:w:/r/sites/Intranet/Apps/StudInfoSys/_layouts/15/Doc.aspx?sourcedoc=%7BEF09B036-CAAF-4869-952B-9F8B9591895C%7D&file=ParentVUEMobileApp.docx&action=default&mobileredirect=true&cid=9f9b1fa4-a3cb-4d3f-aa6c-ec0c53b7ecb6

