VIRGINIA BEACH CITY PUBLIC SCHOOLS DEPARTMENT OF TECHNOLOGY
SHARNMETHE EOURSE Customer Support Center

ParentVUE Account Instructions

Edupoint Educational Systems offers ParentVUE accounts in web based and mobile applications which
are integrated with the Synergy Education Platform for parents. Parents will need to activate their
account in order to log in to see student information. Parents are able to request a password reset for
activated accounts if they have forgotten their password.

How Parents Activate ParentVUE Account
How Parents Request New Password
How to Use the ParentVUE Mobile App

HOW PARENTS ACTIVATE PARENTVUE ACCOUNT

1. Each parent should have their own unique email address assigned to them in the Synergy
student data base. A weekly email is sent to any parent that has not activated their account.
Within the body of the email there is a link to click on that will activate the account. Every email
has a unique link associated with the specific parent record.

ParentVUE Activation Key
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Virginia Beach City Public Schools encourages all parents and guardians to be engaged in their student's academic success. ParentVUE Parent
Portal is a tool parents and guardians should use to access students' attendance, assignments, grades and course history

Please take a few minutes to activate your ParentVUE Parent Portal account by clicking the link below

Click here to activate your account

Thank you

2. Click the link in the email
3. Read through the Privacy Statement

4. Click I Accept button on the Privacy Statement screen
Parent Account Activation

Step 1 of 3: Privacy Statement

Read through the following Privacy Statement and click the Accept button to agree to
the privacy agreement

'School Board of the City of Virginia Beach Policy 6-64 INSTRUCTION Acceptable Use
Policy the School Board provides a computer system to promote educational
excellence, resource sharing, innovative instruction and communication and to prepare
students to live and werk in the 21st century. The Division's Computer System includes,
but is not limited 1o, all hardware, software, data, communication lines and devices,
terminals, printers, CD-ROM devices, tape drives, servers, mainframe and personal
computers, filtered Internet access, and local and wide area networks. Misuse of the
computer system may result in disciplinary and/or legal action. The Division's Computer
'System shall not be used to conduct illegal activities, or to send, receive, view or
download illegal materials. Use of the Division System during school and professional
hours must be (1) in support of education and/or research or (2) for school business,
and (3) it must support the mission of the Virginia Beach City Public Schools and (4) be
in accordance with all School Board Policies and Division Regulations. Access to the
Division System is a privilege, not a right, and the Superintendent shall establish
requlations confaining the aporooriate u: ethics and protocol for the Division M

Clicking | Accept means that you agree fo the above Privacy Statement.

1 Accept Return to login
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ParentVUE Account Instructions

5. Enter a User Name
6. Enter a Password consisting of letters and numbers consisting of a minimum of 6 characters in
length
7. Re-enter the Password to confirm
8. Enter a Primary Email Address
NOTE: The User Name and Password entered here will be your ParentVUE Account User
Name and Password.

Complete Account Activation

Step 3 of 3: Choose user name and password

Welcome . To complete your account activation you will need to create your usemame and password. Remember that passwords
are case sensitive. Your password can consist of numbers and letters and must be a minimum of 6 characters in length
User Name

Password
Confirm Password
Primary E-Mail

Complete Account Activation ‘
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HOW PARENTS REQUEST A NEW PASSWORD

1. Click this link
2. Click on | am a parent >

ParentVUE and StudentVUE Access
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I am a parent » | am a student »
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3. Click to expand More Options area
4. Click on the Forgot Password link

ParentVUE Account Access

Login

Virginia Beach City Public Schools

User Name:

Password:

Click to Expand

Activate Account Forgol Password /
e

5. Type your email address or user name associated with the account
6. Click Send Email button

Forgot Password

Send Password Reset Request

Enter your email address or user name and we will email you a link to change your password.

Send Email
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7. Check email for new password to log into ParentVUE
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HOW TO USE THE PARENTVUE MOBILE APP

1. Download the ParentVUE mobile app.
2. Refer to ParentVUE Mobile App instructions.
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